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Increasingly, individuals use communication technologies such as emails, IMs, blogs,
and cell phonesto locate, learn about, and communicate with one another. Not much
is, however, known about how individuals relate to various personal technologies,
their preferences for each, or their extensional associations with them. Even lessis
known about the cultural differencesin these preferences. The current study used the
Galileo system of multidimensional scaling to systematically map the extensional
associations with nine personal communication technol ogies across three cultures:
U.S., Germany, and Singapore. Across the three cultures, the technol ogies closest to
the self were similar, suggesting a universality of associations with certain
technologies. In contrast, the technologies farther from the self were significantly
different across cultures. Moreover, the magnitude of associations with each
technology differed based on the extensional association or distance from the self.
Also, more important, the antecedents to these associations differed significantly
across cultures, suggesting a stronger influence of cultural norms on personal
technology choice.



